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Version Description

Version Description

1.0.4 1. Added Workspace function

1.0.3

1. Optimized the page UI, such as the option buttons, H5 UI

2. Added the quick “Add” buttons on dashboard

3. Added the manual refresh button

1.0.2
1. Added user group function

2. Added schedule folder function

1.0.1

1. Optimized video wall and schedule layout

2. Added "ungroup" function for content

3. Adjusted the order of content types

1.0.0 Introduce M-Sign functions across dashboard, user, device, content, schedule, and system modules.
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Invite Member System sends invite 
email to user User Set Passwords Log into M-Sign

Introductions Of M-Sign Process
User
Invite team members to administer the M-Sign digital signage advertising delivery platform.

Connect device to 
M-Sign

Device Monitoring Remote Control Manage Device

Device
Connect the terminal devices to M-Sign for management and control within the platform.

Select Devices Select Ads Contents Push Ads Schedule

Make Ads Schedules
Configure ad campaigns and publish ad content.

Set Play Plan

Approve Schedule

View Progress

Upload video/image Create Composition Create Playlist Add Message

Content
Upload contents, or create composition H5/playlist contents, etc. to configure advertising campaigns.

Add WebsiteCreate Video Wall 



DASHBOARD01

USER02

CONTENTS
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DEVICE03

SYSTEM06

CONTENT04

SCHEDULE05
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Dashboard

Displays important information such as the operating status of each module and data analysis results. Including 
information about users, devices, content, schedules, number of OTAs, and space usage.

DASHBOARD

Dashboard
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Dashboard:

• Information dashboard. To overview the company user, devices, scheduling, OTA, cloud storage space data at Dashboard.

• Cloud storage space: All members share a default 500MB of storage with an additional 1GB added for each new device.

• Use “Add” to quickly add user, device, and schedule.

ENTERS THE HOMEPAGE- DASHBOARD
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Invite Member:

Enter Email, User Name

System sends invite 

email to user

User activates the account: 

set password
Log into M-Sign

USER

User

The user module is responsible for managing user-related functionalities. Its main purpose is to handle user 
registration, authentication, and authorization processes. 

User
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INVITE MEMBER

User Group: 

• Manage users by grouping them.

• Add new user group

• Rename user group

• Ungroup the users to the default group

• Delete the user group will delete all the users in the group at the same time
Click to manual refresh the page
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INVITE MEMBER

2. Add User Group: 

• Enter the group name

• Create a new group and optionally 

select a parent group. If selected, the 

new group will be added as a subgroup. 

If not selected, the new group will be 

created as a new parent group.

• You may enter a description (optional).

1. Click to add a new user group

3. Submit to finish adding group. 
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INVITE MEMBER

1. Click to start adding new member

The new group is created.
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INVITE MEMBER

2. Enter member details to create new member

• User name: enter the user name.

• Email: Please provide the email that never be used on the 

M-Sign system.
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INVITE MEMBER

Role: 

Admin/User

• The difference between user admin and user is that the 

admin user has user management functions and the 

schedule confirmation functions, while the user does not.
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INVITE MEMBER

Access To Workspace:

• Select the workspaces that the member can manage, 

including their sub-workspaces.
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INVITE MEMBER

Group:

• Select a user group for improved user and team 

management.

3. Click “Submit” to send activation email



END USER CONFIRMS ACTIVATION EMAIL 
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Verify Email

• M-Sign Digital Signage sends invitation email to the invited member(end user). 

The end user confirms email.

• If have not received the email, check the trash box or contact the inviter to resend 

email.
1. Click “Confirm your email” to set the new account.
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2. Set the login passwords.

Passwords must contain at least 8 letters, 
numbers and special characters.

SETS PASSWORDS



17

3. Sign In with the email and passwords.

SIGNS IN
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PROFILE SETTINGS

Set the system language 

Scan the QR code to download the 
M-Sign App to mobile phone.

Set the account-related functions
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PROFILE SETTINGS

View and set the user Profile

Change password

Sign out from the platform
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PROFILE SETTINGS

Personal Information

User name: view and edit the user name

Language: set the system language

Email: view the login email

Init active: the initial active time

Login times: the times that you login to the platform

Last login: the last login time
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PROFILE SETTINGS

Change Password

• Old password: enter the old password

• New password: set a new password. 

• Confirm new password: enter the new password again

Passwords must contain at least 8 letters, numbers and special 

characters.
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Add Device to M-Sign Manage Device Device Details Device Control

DEVICES

Device

The device module is responsible for managing and controlling the hardware devices used in the system. Its main 
purpose is to ensure that the devices are properly configured and functioning as expected. Such as Device 
Configuration, Device Monitoring, Content Scheduling, Remote Control, etc.

Device
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ADD DEVICE

1. Connect devices to M-Sign
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Device Name: 

• To name your devices, avoid devices with the same name.

Digital Signage ID: 

• Get the ID on the homepage of the terminal's M-Sign signal 

source and obtain the digital signage ID.

Group:

• Assign devices to existing groups for management.

ADD DEVICE

2. Enter the device info 
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ADD DEVICE

3. Click to finish adding device to M-Sign. 
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MANAGE DEVICE

Device Group: 

• Manage devices by grouping them.

• Add new device group

• Rename device group

• Ungroup the devices to the default 

group.

Manage Devices
• Select device and perform the functions.
• Move group
• Create schedule
• Quick control
• Timer
• Move to other workspace
• Delete device in batch

4. After submit, the device will be added to the list. 

• You can see the device power on/off status, timer, 

and license status here. 
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DEVICE DETAILS

1. Click to view the device details and 
to reach more device controls.
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DEVICE DETAILS

Here you can: 

• View device screenshots in real time

• Refresh to see the real-time device screenshot

• Download screenshot

• The features are only available for online

devices.
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DEVICE DETAILS

Here you can: 

• Change the device name and group,

• View the device storage data, and clear the storage 

trash(The feature is only available for online devices.)

• View the signage ID, activation info, system version, 

App version, etc.
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DEVICE DETAILS

In General, you can: 

• Switch device sources and screen rotation, 

power off or restart the device, set the 

backlight, volume, sound balance, auto 

HDMI switching, etc.

• Advanced Setting: Set no signal power off,  

screen language, picture size, etc.

• Custom Startup: To customize the device 

startup logo, startup video, or use the 

default device startup animation.

• The features are only available for online

devices.
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DEVICE DETAILS

In Preset Content, you can: 

• If the device has no content to play, the 

device will play the preset content.

• Select or upload the contents to set preset 

content.

• Clear: Delete the preset content

• The features are only available for online

devices.
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DEVICE DETAILS

In Install App, you can: 

• Install/uninstall your app to the terminal 

device so that you can use them to meet 

your requirements.

• Set the new app as the device source. It will 

take place the M-Sign source until restore 

to M-Sign.

• The features are only available for online

devices.
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DEVICE DETAILS

In Time, you can: 

• Time zone: Set the device time zone, date or 

select the Auto to use the network time. 

• Period: Set auto-refresh screen captures and 

determine the screen capture interval (MIN) to 

automatically capture screen content.

• Timer control: To set the timing for device to 

automatically power on/off.

• The features are only available for online

devices.
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DEVICE DETAILS

In License, you can: 

• Assign new license: Assign a new license to the device 

to extend the license validity period.

• Unbind: Unbind the license from the device and freely 

bind the license to another device.

• After unbundling, the license expiration time has been 

determined. Please use it in time before the license 

expires.
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DEVICE DETAILS

In Security, you can: 

• Change Pin: Change the security PIN code

• Security function settings: Disable certain device 

settings to ensure your device remains secure.

• The features are only available for online

devices.



Function Summary

Disable All Keys Disable physical remote control and buttons

Disable All Keys Except Power On Key Disable all physical remote controls and buttons and only enable the power key on the remote.

Disable Button Disable terminal player's physical buttons.

Disable Screenshot Prevents the M-Sign from monitoring the terminal's screen image.

Disable Mobile Connection Restrict other devices on the network, such as smartphones and tablets, from sharing content with digital signage.

Disable USB Auto Play Disable auto-play content when USB is connected.

Disable USB Block connection to external USB ports.

Disable HDMI Disable connected external HDMI devices from sharing content with digital signage.

Disable Wired 802.1x Connection Select this option to restrict connections to wired 802.1x networks.

Disable Network Block external network access.

Disable App Install Restriction Restrictions on third-party app installation permissions.

Disable Power On Button Disable the Power On button on remote control.

36

Security Function Descriptions

DEVICE DETAILS
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DEVICE QUICK CONTROL

1. Select the devices that you want to manage.
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DEVICE QUICK CONTROL

Move Group

• Please select the group name from the dropdown list to 

move the device to.

2. Select to Move group

3. Submit to move group
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DEVICE QUICK CONTROL

3. Add schedule to the device

1. Select the devices that you want to manage.

2. Select to add schedule to the device
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DEVICE QUICK CONTROL

Real-time control

• To power on/off, adjust volume, backlight, switch sources, 

adjust sound balance, change screen rotation, set time zone, 

date & time, etc.

• The quick control feature is only available for online devices.

1. Select the devices that you want to manage.

2. Select the quick control.
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DEVICE TIEMR

Set times to automatically turn your device on and off.

• Timer switch: Determines whether to turn on the timer setting.

• Power On/Off: Quickly select the timer's effective days, or manually select days 

(by week) to choose when to turn the device on and off.

• Clear timer: To clear all the settings of the timer.

• The Timer setting is only available for online devices.

2. Select Timer

1. Select the devices that you want to set timer.

3. Submit to set the timer
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MOVE TO WORKSPACE

• Workspace name: Choose the workspace to move to.

• Group: Choose the target device group in the 

workspace to move to.

2. Move to workspace

1. Select the devices that you want to set move to another workspace.

3. Submit to move device to workspace



43

DEVICE VIDEO WALL

Click to start add a new video wall layout.

What’s Video Wall Device?

• "Video Wall" is a large display wall consisting of multiple LCD displays or LED screens. These screens 

can be controlled through M-Sign Video Wall functions to form a tiled large screen for displaying a 

single image or video. 

• This is the multiple devices joint setting functions.
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DEVICE VIDEO WALL

1. Decide the video wall device layout

• Video wall name: enter a title of the new video wall device layout.

• Device direction: The screen orientation of the devices that make up the video 

wall (landscape or portrait). A video wall can only contain one screen orientation.

• Horizontal devices: Enter the number of devices in the video wall's horizontal row.

• Vertical devices: Enter the number of devices in the video wall's vertical row.
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DEVICE VIDEO WALL

2. Select the video wall devices

• View the device model and select the device model to display optional devices.

• Only devices with the same screen orientation can be selected to create a video wall.

• Make sure the device is online to get the serial number.
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DEVICE VIDEO WALL

3. Enter the serial number

• Obtain the serial number on the online device screen

• Enter the serial number into the input box in the order in which the video wall equipment is arranged. 
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DEVICE VIDEO WALL

4. Preview the video wall effect(optional)

• Select the preview content to preview the video wall effect.

5. Click submit to finish creating the video wall layout
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DEVICE VIDEO WALL

You can view video wall layouts in the list on this page.
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OTA

• If the device has an OTA upgrade plan and needs to confirm whether to upgrade, 

the device will receive the upgrade message in the OTA, and the user can click to 

agree or reject the OTA upgrade plan.

OTA

Check the OTA upgrade plan’s status. 1. Click to approve the OTA 
upgrade plan details.
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OTA

2. Click to agree or reject the upgrade plan. 



Circulation throughout the M-Sign system

M-Sign Admin System Integrator Company Owner

Receive business requirements

Create licenses that depend the 

requirements

MOKA Business Team

Dispatch to customers
The need for a license

Email/OA 
form 

launch

The system automatically 

assigns a license to the 

account

Freely assign licenses

M-Sign automatically 

assigns licenses to its 

account

Freely assign licenses to 

devices under account

 Customer Info

 How long a License 

can be used

 Quantity of licenses

M-SIGN LICENSE PROCESS
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DEVICE LICENSE

License Management

• A license is a legal agreement between the user and M-Sign services, granting permission to use the services to manage 

devices and ad content. Assigning licenses to devices unlocks M-Sign services for pushing the ads contents.

• Free: The license is free from the device and can be bound to the device. If a device is removed from M-Sign, the device 

license will be unbound and returned to the Free status. Please use the license promptly before it expires.

• Effect: The license is bound to the device and can be unbound to return to the free status.

• Expired: The license has reached its validation period and cannot be used. When a device license expires, users are unable 

to push new content to the device via M-Sign.

• Remaining Assignments& Disabled: A single license can be bound and unbound to the devices a maximum of 10 times. If 

the maximum number of assignments is reached, the license will be Disabled and cannot be used anymore.
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ASSIGN LICENSE TO DEVICE

1. Click to assign the license to device.
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ASSIGN LICENSE TO DEVICE

2. Assign License

• Assign the licenses to devices to unlock M-Sign services. 

• A single device can have multiple licenses at the same time, but 

a license can only be assigned to one device. 

3. Click to finish assigning the license to device
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ASSIGN LICENSE TO DEVICE

4. Click to check the details of the device license
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ASSIGN LICENSE TO DEVICE

Assign new license

• Here you can assign more licenses to the device. 

• The next license will not be used until the previous license expires.

Unbind

• Unbind the license. 

• After unbinding the license, the license will 

return to Free status

• The license expiration time has been 

determined. 

• Please use it in time before the license expires.



Contents
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Video/Image Composition Playlist Message

ADS CONTENT

Website Video Wall

Contents

The content module is responsible for managing and delivering the multimedia content that is displayed on the 
digital signage screens. 
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CONTENT

Here you can ADD or CREATE contents, and use these contents to 

push ads.

• Support files: video, image, H5(composition), Playlist, website, 

message text, video wall, etc.

Manage Folder

Here you can ADD, EDIT or UNGROUP, or DELETE the Folder,

• Add: Create new folder to manage contents

• Edit: Edit the folder name

• Ungroup: Dismiss the group and its contents will be moved back 

to the "default" folder.

• Delete: Remove the group and all of its contents.

Manage Contents

• Add schedule: Use the selected contents to add schedule

• Move folder: Move the selected contents to the other folder

• Move to workspace: Move the selected contents to the specific workspace

• Copy to workspace: Copy the selected contents and paste to the specific workspace.

• Delete: Delete the selected contents
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UPLOAD FILES

Click to start upload files(Video/Image)
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UPLOAD FILES

Upload Files

• The upload files will be saved on the default folder if you don’t select a certain folder. 

• In the process of file uploading, you can suspend or continue to upload files, and continue to add new file to the 

upload list. Switching to other pages will not affect the upload.

• Up to 20 files can be uploaded simultaneously.

• Uploaded files will be automatically classified according to file format. If you upload a image, please go to the 

image category to view it.

• File format recommendation: 

• Image: Jpg, jpeg, png (Support 4K, better less than 8M image)

• Video: MP4, TS (Support H264, 30fps/60fps, 1080P/4K, etc. Video) 

• H5 Video: MP4 (support 30fps, 30mbps)
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H5 COMPOSITION

Manage Composition

• Create Composition, View details, create schedule, move folder, move to workspace, copy to workspace, or delete 

the composition.
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H5 COMPOSITION

Click to start create composition



63

H5 COMPOSITION

Composition

• Create your own ads contents.

• Templates are provided to make creating compositions easier.
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H5 COMPOSITION

Element bar: select elements to create composition, including Template, Text, 

Image, Sticker,  Shapes, Video, Background, etc.

Toolbar: you can adjust the elements here, edit the 

effects of the selected contents, etc.

Carousel compositions: You can create multiple compositions as carousels.
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H5 COMPOSITION
Click to preview or finish creating composition
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ADD PLAYLIST

1. Click to start creating playlist

What’s playlist?

• A playlist is a collection of contents assembled in a specific order. It allows users to curate their 

favorite contents based on their preferences and needs. 
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ADD PLAYLIST

Filter the contents by horizontal and vertical, square.

3. Click to finish creating the playlist

2. Steps:

① Select the content to make up your playlist.

② View the order of content and drag to change the order.

③ You can edit, delete or clear all content, and change the duration of content playback.
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ADD VIDEO WALL

1. Click to start adding video wall content

What’s Video Wall content?

• "Video Wall" is a large display wall consisting of multiple displays or screens. These screens can be 

controlled through M-Sign Video Wall functions to form a tiled large screen for displaying a single 

image or video. 

• This is the contents setting functions.
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ADD VIDEO WALL

2. Enter the video wall name, layout and sound output position

• Enter the video wall content name

• Select the video wall layout you have created on the device module.

• Choose the sound output position to play the ads schedule’s sound.
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ADD VIDEO WALL

3. Drag the content to the canvas
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ADD VIDEO WALL

4. Drag the content to fill in the 

canvas

• There is a limit to the number of 

content clippings: 40 times/month

You can add more contents here.

5. Click to finish creating the video 

wall content
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ADD VIDEO WALL

You can view the video wall content details by click 
on the content here.
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Manage Website

• Add Website

• View website details

• Edit website title and URL

• Delete, move to folder and workspace, and use the 

website to create schedule 

ADD WEBSITE
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ADD WEBSITE

Click to start adding website
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ADD WEBSITE

Add Website

• Enter the website title, website URL, upload a 

cover(option) , and save the website as one of the 

contents.

• Click submit to save the URL.

Click to finish adding website
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Manage Message

• Add a message to your ad as a rolling marquee,

• Enter your message and save it in the list so you can use it more conveniently to create ads.

ADD MESSAGE

1. Click to start adding message
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ADD MESSAGE

3. Click to finish adding message

2. Enter your message and save it so you can use it 

more conveniently to create ads.



Schedule - Push Ads 
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Add Schedule Select Devices Add ads Contents Set Ads Play Time Schedule Created

SCHEDULE

Schedule

The scheduling module is responsible for managing and organizing the display schedule of content on the digital 
signage screens. Its main purpose is to ensure that the right content is displayed at the right time and in the right 
location.
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CREATE SCHEDULE

Schedule

• Creating an advertising schedule is to define a plan for what, when and where 

advertisements will be displayed or broadcasted. 

Folder

• All - all the schedules

• My - schedules created by me

• Expires soon - schedules that will expire in 72 hours

• Need to confirm - schedules that user admin have not verified

• Active - Online schedules

• Expired - schedules whose playback time has expired  

• Default – Default folder for all schedules. By dismissing the added folder, the 

schedules will be returned to the default folder.
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CREATE SCHEDULE

Add Folder
1. Click to add new schedule folder

2. Enter a folder name

3. Click to finish adding the new folder
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CREATE SCHEDULE

Move Folder
1. Select the schedules that you want to move folder

Check the new folder here.

2. Select Move to Folder

3. Select the folder that you want to move the schedules to.

4. Click to finish moving the folder.
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CREATE SCHEDULE

Schedule types

• Content - Push the selected contents to the devices.

• Video Wall - To push ads to a large display setup video wall consisting of multiple screens                              

or monitors that are arranged together to form a single, cohesive visual display. 

• Sync Play - Push selected ad content to devices and have them play in sync. The push ads 

process is the same with the Content Schedule.

Schedule Folder

• Support folder renaming, ungrouping the folder and moving schedules to 

the default folder, and deleting the folder along with its schedules.
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CREATE SCHEDULE

Displays the number of devices to which 

scheduled ads are being pushed.

View the push process of the 

schedule (by device).
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CREATE SCHEDULE

1. Click to start creating content (or sync play) ads schedule
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CREATE SCHEDULE

2. Select devices to play the ads. 

Why unable to select device?

• Unable to select both portrait and landscape devices at the 

same time.

• The device license is expired;

• Have no enough device storage for the new schedule;

• Device has been used on the video wall.  

3. Select contents to play on the device screen.

• Unable to select contents because of the content format 

restriction.

• Horizontal content: Support H264, 4K/1080P, 30fps/60fps

• Vertical content: Supports H264, 1080P, 30fps

• Sort by horizontal and vertical to easily select the content.

4. Manage the selected contents

• Contents play sequence order;

• Contents play duration;

• Edit and delete contents
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CREATE SCHEDULE

(1) Click to add marquee message(optional)

Click to upload new contents.



87

CREATE SCHEDULE

(2) Set Message formats

• Select or create a message to display a scrolling banner on 

your device screen.

• Set the message position, scrolling, speed, etc. 

(3) Click to save the message
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CREATE SCHEDULE

5. Set the schedule play time

• Select the starts time, ends time, repeat rules

• View the schedule play time details. 
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6. Click to finish creating the ads schedule

CREATE SCHEDULE
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CREATE SCHEDULE

(2) Click to start dealing with the schedule confirmation.

(1) Check the Need to confirm menu

Schedule Approval Function (Optional) 

• If you enable the schedule approval function on the system module, you need to approve 

the schedule before you can push the schedule to the device.
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CREATE SCHEDULE

(3) Choose to agree or deny publishing schedule. After clicking 
to agree, the advertising schedule will be pushed.
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CREATE SCHEDULE

(4) If you reject the schedule, you can enter a reason for the 

rejection so that the schedule creator can correct the 

schedule.
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CREATE SCHEDULE

You can view and manage the schedules on this page.
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CREATE VIDEO WALL SCHEDULE

1. Click to start creating video wall schedule
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CREATE VIDEO WALL SCHEDULE

2. Enter a video wall schedule name
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CREATE VIDEO WALL SCHEDULE

3. Select a video wall device layout 

(created on the device module)

4. Select the video wall contents 

(created on the content module)

5. Manage the content duration, 

play orders, etc.
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CREATE VIDEO WALL SCHEDULE

5. Set a video wall schedule time

6. Click to finish creating the video wall schedule
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CREATE VIDEO WALL SCHEDULE

You can view the video wall schedule on this page
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WORKSPACE LICENSE (OWNER ONLY)

1. Assign License to the specific workspace.

View the workspace’s assigned license details.
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WORKSPACE LICENSE (OWNER ONLY)

2. Provide the details for license assignment.

3. Submit to Assign License to the specific workspace.

Workspace Name: Select the workspace to which licenses will be assigned.

Validity Period: Choose the license validity period.

Quantity: Select the number of licenses to be assigned.

Descriptions: Optionally enter assignment descriptions.
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WORKSPACE LICENSE (OWNER ONLY)

Click the quantity number to view the license details.
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SYSTEM - WORKSPACE (OWNER ONLY)

Workspace: Users in workspace can collaborate, share files, and work on projects together.

Default workspace: The initial workspace that is automatically set up or assigned when users first access M-Sign. Cannot be deleted.

1. Create a new workspace

Switch to the other workspace
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SYSTEM - WORKSPACE (OWNER ONLY)

2. Enter the new workspace details

3. submit to create new workspace

Workspace name: Enter a workspace name

Parent workspace: Select a parent workspace for the new 

workspace. The parent workspace has administrative control 

over the child workspaces
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SYSTEM - WORKSPACE (OWNER ONLY)

The new workspace is created.

The parent workspace can move users, devices, and move or copy content, and assign licenses to the 

workspaces under it.

Deletion: All the members, devices, content, schedules and licenses should be removed before 

deleting the workspace.
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SYSTEM - WORKSPACE

Please enter and switch to the managed workspaces from here.
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SYSTEM

Sever Setting

If you check "Schedule Approval," all schedules must be approved by the user administrator or 

owner before they can be displayed on the device screen.
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SYSTEM

OTA Approved History

You can view the OTA approved history on the page.



Together， Stronger！
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